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1| T HAZEXCHBLE TEPMOTIAHE/M

1. O0mue 10J10KEHHH
1.1. Hacrognmuit Jloropop mpucoeunenus (naiee — Jloropop) k kymie-npofake U XpaHEHUIO
nponykiuu  mpoussojycrea 100 «TEPLOSTIL» (manee — Toap) mo npenocTaBiIeHHBIM
obOpazimaM  3aKJIOMCH  MEXKJY |OBapHINCCTBOM €  OTPAHHYEHHOH  OTBETCTBEHHOCTHIO
«TEPLOSTIL Almaty» (manee — llpomaren) u llokymarenem - jmiom, oOpaTHBIIAMCH K
[Tpomasity s ocynCCTBICHM MOKYIIKK ToBapa .
1.2. Ilponasen u [loxyuarens Jajice COBMECTHO MOTYT UMEHOBATHCS « CTOPOHAMHU Y, a K&K IBIH B
oTAENbHOCTH — «CTOpOHOM», MO0 KaK yKa3zaHo BBIIIE.
1.3. Jlorosop sBisiercst JAOrOBOPOM IIPUCOC/(MHECHHUS, 3aKIHOUYEHHLIM COTJIacHO crarbe 389
I'paxpanckoro Kojiexca Pecrybmuixm Kazaxcran m ero medcTBHe, paclpocTpaHseTcs Ha
npasoornomenus [lponasna u lloxynarens, npucoenmuuBiierocss k Jlorosopy B mopsjxe,
peaycMoTpeHHOM 1rynkToMm 1.5. Jlororopa.
1.4. Jlorosop omnpejened Ilpojasiiom u onybimkoan Ha WEB-cafite [IpomaBua B cern
Hnrepner 1o agpecy: www.teplostil.kz u pasmermen Bo Beex otaenax npojax [Ipoasia.
1.5. Venorus orosopa emunst st Beex [loxyiareneit u moryr 6brre npunstel [Tokynareirem
HEe MHauc Kak nyreM npucoeiunenus K Jlorosopy B meinoM, B IHOJHOM 00beMe, ¢ 4eM
[Moxymarenn  GesycioBuo  cornacen. llpmistee Ilokymaremem  yenoBuit  Jlorosopa
(mpucoeymunenne kx JloroBopy/saxinodernvic Jorosopa) BeIpakaercsi ImyTeM I[PeAOCTABICHUS
Cornacus na npucoc/inenne 1o Gopme corsacuo punoxenuio Ne3 k macrosimemy Jorosopy,
a takoke nojuucanns Croponamu Ilpmnoxennst Nel (neranpnas Cnenuduranus napTaE ToBapa)
u, npu ncodxommmoctd, llpminoxenuss Ne2 (Ormara Tomapa IlokynaregeM B paccpodky).
Mogmuer lloxkynarenst ma  Coruiacus na lpucoeuienue 1o Gopme coryiacHo IIpuiioKeHHIO
Ne3, Taxske cBumercinnLCeTBYyeT o ToM, wro lloxyiarens mpoduTtan, HOHST W UpHHSI Jlorogop B
HoNHOM 00nheMe, 0e3 KakuX-Jmbo 3aMedanuil u Bo3paxenui. [Tokynarens He BIpaBe cchUIaThes
Ha OTCYTCTBHE €I'0 I10J(IHcH 1a /lorosope Kak Ha joKa3aTelbecTBO TOro, 4to Jlorosop He OBUT M
Hodyden, IPOUMTar, UOHST, upuusit, ccim y [lpomaBna umeercs skzemiuisip Cornacus Ha
npucoeauncnue 1o Gopme cornacuio Ilpunoxkenmio Ne3 w Tlpunoxenuss Nel (meranbHas
Crenmguxarnus mapriug ToBapa), uojummcannnix 1 lokymarenem.
1.6. IToxyuaTemsiMu SIBISIOTCS (PM3NYICCKUC JIHIA - PE3MUCHTHI M HEPE3IWJIEHTHI PecnyOInKu
Kazaxcrar.
1.7. Jlororop pacupocrpassiercs na orHomenuss CTOpoH B paMKax OIHOH CHEIKH KYIUIH-
npopaxu losapa. llpum kamjont cpenku kymmu-nponaxku lTosapa, [lokymnarens 3aHOBO
sakmovaer Jlorosop mpucoeiMiieHHsT O KyIule-Ipojaxke loBapa COIVIaCHO —IIOPSJKY,
ycTanorienHoMy IlpojaBmom.
1.8. JloroBop, a Takxe YIOMSHYTHIC B IICM 1IPHJIOMKCHHS, 3asBICHMs, KACCOBBIH TOKYMEHT,
COCTABJICHHBIA B COOTBETCTBMM C YCIOBMsMY Hacrosmiero Jlorosopa W HMHBIE JIOKYMEHTBHI,
odopMIICHIIBIE B CBsI3M € KyILIEH-1pojiamxkei |'orapa, mpencTarisioT cob0i eIUHbIH 11paBOBO
IOKYMCIIT; SIBIISIFOTCS! IICOTHEMIICMBIME JaCTsIMH JIPYT Apyra.

2. llpexmer lorosopa



2.1. Ilpoyasen obssyercs ma yciomusx Jlorosopa mepegarh B COBCTBEHHOCTD loxynates
Togap, a lloxymaTens o0si3yercss B 10pa/Ke Ha YCIOBHSAX HACTOSIIETO Horosopa onnaruts U
npasth Toeap. OOpasier Tomapa mpenocrasisuores llpopaenom Iloxymaremo B Mecte
npopaxu 1 Iloxymaress ceobojierr B BRIGOpE J0OOr0 U3 MPEACTABICHHBIX 00PA3IIOB.

2.2. Tlocrarka ToBapa ocyuiecTBIsICTCsS B acCOPTUMEHTE, KOJIMYECTRE, TI0 Ka4ecTBy, IIeHe, B
CpoxH, corracoBanbic Ctoponamu B HacTosimieM JloroBope u/wimd B l[punoxenusx k nemy.

2.3. Ilokynarenb HACTOSIIMM IIOJTBEPAAacT, 4o IIpogaBHOM 0 3aKIIOYEHHS HACTOSIIECIO
morosopa llokynareiio npenocraniena iosas HHQOPMANUs O KaxkiIOM IIPEACTABICHHOM
obpastie Tosapa, 00 OCHOBHBIX 1IOTPEOHTCIILCKHX CBOWCTBAX Topapa (ero BHemmeM BHIE,
LBCTE, pasMepax, QyHKIMOHAIBILIX CBOMCTBAX, 0cOOEHHOCTSX), 06 agpece [Ipomasna, o MecTe
usrotoniicnis Tosapa, o moanoM (GUPMEHIIOM HaUMEHOBaHHH [IPOfaBlia ¥ HW3rOTOBUTENA, O
nene u 00 yemoBrsix upuobperermst Tosapa, ¢poKax HOCTABKW, 0 HOPANKE omuiarskl ToBapa,
YCIOBHSIX YCTAaHOBKH, CPOKC CIIyxObl, rapaHTUHHOM CpoKe, O IOPSJKC OIUIATHL, 4 TAK XKe O
CpPOKe, B TCYCHHE KOTOPOTO JICHCTBYCT IIPC/UIOKEHHE O 3aKIIOYeHHH Jorosopa. Iloxymarens
O3HAKOMJICH ¢ IIpaBHIIaM¥ SKCIUTyaraluy Tosapa u 00s3yeres uX co0II0IaTh.

2.4. Ilpu npnobperenun Tosapos ¢ uMuTaImcii KaMHS HITH KHPIIHYa HE SBIBIETCS HEIOCTATKOM
BH3YaJLILIC M TAKTUIILHBIC IPU3IEAKH, KOTOPLIC HMUTHPYIOT KaMEHb HIH KHPIAY, C YeM
Ioxynarens 03HAKOMIICH H COIIIACCH.

2.5. Ilo sasmxe Iloxyuarens BO3MOKHO M3rotopienue ToBapa ¢ y4eToM JHYHBIX TOKCIAHMI
Hoxymaresist 1o MH)IMBUAYAILIOMY 3aKa3y ¢ UCIIOJH30BANMEM HHEIX BHIOB YTEILTATENS.

3. llpasa u 00s13aH0CTH CTOPOH
3.1. Ipojiaserr 0bszyeres:
3.1.1.TlpejtocrasuTs | lokymareino Bce MMEIoIumecs B HAIMYMHE 06pasIb! Tosapa.
3.1.2. Crocspemeriio 1ocraputs Torap B cpoku corsacuo Ipmmosxenuto Nel HACTOSIIIEMY
Horogopy.
3.1.3. TlocraBmars Tosap B KOJMUCCTBE M ACCOPTUMEHTE, yKasanuoM B Ilpmioxenmm Nel
HacToseMy Jlorogopy.
3.1.4. Ojnospementio ¢ mepenaucii Tosapa nepepars Iokynaremo (60 smiy, YKa3aHHOMY
Ioxynaresiem) Beto meodxomumyIo jlokymenTaruio na Tosap.
3.1.5. Obecreunts COXpaHHOCTH # Xpamdth tosap Ilokymarens y ceGs Ha TEPPUTOPUHU B
COOTBETCTBHMHU € yeliorusiMHM rractosiuiero Jlorosopa u Ipunosxenus Nel x nemy.
3.2. 1lpojagen Birpase:
3.2.1.T1o cormacosammio ¢ Iokyrraresnem gocpo4io noctasisTh Topap.
3.2.2. Ornycruts Tosap ITokyare)io poBHO B TOM KOJIMYECTBE, 33 KOTOPOE IToxymnarens BHEC
OILIaTy.
3.23. llpomaser mupase orkasars llokyuaremo B Bo3Bpare ToBapa B CIyYasXx,
OpeayCcMOTPCHHBIX HTacTosnmM Jlorosopom u sakononarensecrsom PK.
3.24. Cosepwiarh MHBIC JICHCTBHS, IIPC)YCMOTPEHHBIE  HACTOSIIEIM Jlororopom ®
3aKoHojareibeTBoM Pecnybmuku Kazaxcrai.
3.3. Tloxyuarens obsizyeres:
3.3.1. Ocmarpuparh U LPHHEMATEH TOBap B COOTBETCTRHY ¢ MONOKEHISIME CTATHH 5 HACTOSIIETO
Hororopa.
3.3.2. CioerpemeHIio pousBo ML o1nary Tosapa cornacno cratbe 7 nactosimero JloroBopa.
3.3.3. B ciywae npuobperenns rtoapa llokyuarenem B paccpouxy, omiayusars 1IpomaBIy
CKEMEeCIIHO CyMMY, yKasannyto s [[puioskenun No2,
3.34. B cmywae nonno# omnarst llokyuarens ambo JloBepeHHOE MO HA OCHOBAHHH
noseperioctu 0ds3an 3abpate Tosap or IIpojaBia He nosmHee Tpex AHEH ¢ JATH IOCTABKH,
cornacosannoif Croponamu B HacTosmeM Jlorosope.

4. Cpoxn, HOPSLIOK W YCJIOBHS MIOCTABKH
4.1. llocraska Tosapa ocymiccrsisierest 1Ipojasinom B cootBeretsrm ¢ Ilpmiosxkenuem Ne 1 x
Jlorosopy, B KOTOpOM yKasmIBaiorTcst iaumMciosanue Tosapa, KOJIMYECTBO, IEHA 3a ©IMHHIILY
Tosapa u o0mas cymma Tosapa.



4.2, llpunoxerme Nel x Jlorosopy ogopmisiercss I[IpogaBroM Ha OCHOBAHHMH 3aABKH
IMoxyrarens (mucpmennoift jmbo yerHoi) u Ha OCHOBAHWM JIAHHBIX, MPENOCTABIICHHBIX
IokyiareiieM (3aMepbl).

43. Tlpu upoOBEJCHHM pacucTa 110 3aMepy CUMTACTCs WHCTas IUIomians Qacaga W JarOTCA
pexoMenIalil 10 3aKynke jouolimutensuoro Tosapa, HEOOXOAMMOrO Ha IIOXPES. B cuny
ocobernocTel Kaxgoro dacaja u OlLITa YCTaloBIMKOB KOIHYECTBO JIONONHHTENEHOr0 Torapa
MOXCET BappHpoBathesd B cpepuem Ha  5-10%. Kommdectso noronaurensHoro Tosapa
onpejiensercss TlokyliareieM camMocTOATENBI0 | 110 CBOEMY yCMOTpeHuIo. B ciryJae HexpaTku
Tosapa lloxynmatens 3a cBoil cuer npuoOperact Hepocraroumii Topap, 4¥To oopmisiercs B
mopsjiKe, olpeaeeniom mynkrom 1.7. macroaniero Jorosopa, mo nene Topapa, JIeHCTRYIOLIEH
Ha jiary upuobdpereins Hepocratonero Topapa.

4.4, KompdecTBo losapa, mocraBisiemMoro 110 HacrosmeMy Jloroopy, OIpenensioTcd, B
KOHEYHOM cHeTe, nenocpejcrsenio 1loxyuareiiem, HecMOTpsS Ha BO3MOXKHBIC MMEBIINAE MECTO
70 3anodcHus Jlorosopa MM B IIpoliccce oHoro pexomenpanuu lIpojasna OTHOCHTETLHO
TaKOBBIX.

4.5. Tlocraska Topapa ocymiectsisiercs myrem ce oTrpyska llokynaTenio wii ykasaHHOMY HM
mmany, co ckimaga  llpojasna (Buibopka lpojykuuu). Yxasanus Ilokymarems o JMIE,
momyuaiomieM Topap, SBIMIOTCS HUICGKANMMM B Cllydyae Tepefayd HX TOCPECTBOM
IECHMCIHION0 YBEIOMIICHHS, CMC-COOOTICH s, COODIIEHNS 0 MEKTPOHHOH 1oYTe b0 Yepes
mecceryukep WhatsApp.

4.6. Orrpyska Tosapa ocyniectsisieres IIpotapiioM TONBKO MOCHE HOCTYIIICHHS BCCH CYMMBI 38
Tosap. yxasanmnoit 1 [ [pumoxennw Nel k nacrosimemy Jloropopy, Ha ero 0aHKOBCKHH CYET M
IOy UCHUS HATYHLIX JieHer ot lokyareis.

4.7. Orrpyska (mepejiaga) ToBapa oCyIIECTBISETCS €O CKIIA/A, PACIIOIOKCHHOIO 1O aApecy:
r.Anvarsl, Anarayckmii  paiion, Aurabac (o yr.Mowmpmryner mmwke yrMoskedn -
Wupycrpraishas 3ona), 7-1 yimna, 130/7, u odopmisieres pacxonoi nawiauimoi sa Tosap,
HOAMUCcanHoON mpeyeraputelsiMu CTOPOH.

4.8. 1Ipo/iaBcit OTBCTCTBEHHOCTH 3a KOIHICCTBO [ oBapa moce ero oTIycKa He HecerT.

4.9. llepenoska Tosapa npoussojmres cuiamu 1 3a cdet loxynares.

4.10. llorpyska Topapa ma upcjocrasicinoc lloxynareinem 1101 3arpysky TpaHCIOPTHOC
cpeactso 1a crnaze 11pojasna ocynecTBigeTes CHIaMu 1 3a caet [Iponasna.

4.11. Pasrpyska Tosapa mocie ero upuOLITHs 110 MECTY HasHAYCHUs OCYIICCTBILICTCS CHIAMH H
cpencrsamu lloxyiarceis.

4.12. Toap 1pelocTaBIsSCTCH 110)[ OTIPY3KY YIIAKOBAHHBIM Ha IIOI0HAX.

4.13. Jlaroi nocrasku cumracrcs jiara orrpyskn Tosapa llokymaTento win ykasaHHOMY MM
nuLy co ckiajaa Ilpojasna.

4.14. TIpaso cobersenioctd na Tosap, a TakKe PUCK €ro cirydaHnol rudeiu, IMOBPeKIASHH 1
mopun 1iepexonar or Ilponasua x IToxyuarciio ¢ JaThl, yKa3saHHOH B COOTBETCTBYFOIICH
HaKJTa/[IIOH.

5. Ilpuemka ToBapa
5.1. llpuemxa Tosapa W MOKYMCIHTAIME [a IICI'O OCYIIECTBISETCA 10 HaKIAaJIHOM Ha OTIYCK
3aIIacoB 1a CTOPOHY, HO/IHUCHIBACMOMY Iipejicrasureisvu oberx Cropon 1pu ipuemke Tosapa
[ToxyuareiicmM.
52. llpmemxa Tosapa llokyuareieMm i yKa3aHHLIM MM oM (1.4.5. Jorosopa)
ocymiecTBisiercs B Jiclb oTrpysku Tosapa lloxynaremo MM yKa3aHHOMY MM JIMILY Ha CKIane
Iposasna. [Ipu npucvxe Torapa lloxymarenn jub0 yKasamnoe AM JHI0, 0053aH IPOBEPHTE ETO
COOTBCTCTBHC TPeOOBAHMAM K KOJIMYCCIBY, KAaueCTBY M aCCOPTHMEHTY, COJICPKAIUMCH B
macrosiresm Jlororope u puioskers Ne 1. [ociie npueMKy ToBapa, HPETCIH3HE K KOJIHIECTBY
HE IIPHALIMAOTCH.
5.3. B ciryuac yeranoBsjieHUst B MOMCIT ¢/[a4n-11pHeMKH ToBapa He/locTaql Wik HCCOOTBETCTBHS
ToBapa 110 KOJTHYCCTRY, KOMIUICKTAIMH MM 110 HauMenosanuio, [Ipojaserl 06s13aH MOCTABUTE
geyoctaiomuit ToBap mim 3aMeIaTh 1IC COOTBCTCTBYIONHI 10 Hamvenopannio Tosap, TopapoMm
COOTBCTCTBYIOIIETO [TAHMEHOBAHKSI:



- me uoszjyree 20 (pajuiaty) pabouux JIHeH co JUTs yCTaHOBIICHAS (GaKra HEA0CTa Tosapa uiu
HecooTBCTCTBUA ToBapa 110 HAUMCHOBAHHUIO.

6. Kauecrso ToBapa
6.1. Kommuecrso, ¢axrypa Torapa, BHI yTICIUIMTEISI X €0 TOJIIMHA JIOJDKHA COOTBETCTBOBATE
TIpeJICTaBICIHBIM 1PK HOKYIKe oOpasiiam Tosapa, TpeOOBAHMAM, COIIIACOBANILM CropoHaMH# B
[Mpuinoxkenun Ne 1 K HACTOAMICMY Jlorosopy, TpPUMEHUTENBHO K KaxioH cuumune losapa.
[TpuMeIeiEe 110 Wi MBHIyalILIOMY 3aKa3y yTCIUIUTEIs «KaMCHHAsA BaTa» MM «IICHOIIACT 10»
orosapusacres B [IpHiioxkenny OTJICIBHO € OTMETKOH «UIIUBUIYANbLHBIM 3aKka3» B rpade
«JlomouTebHas U(pOPMaITHs.
6.2. Kauccrso Tosapa jmomkno cootsercrsopars rtpebosammsam yrseprentoro Crammapra
mpousso e, B 1oM uncie 'OCTy 13015-2012 W3nenust GeTOHHBIC I JKeJIe300C TOHHBIE LTS
cTpomrcibersa.  OOume  rexumyeckue rpeosamus. [lpasuiia  HPUEMKM, MAPKUPOBKH,
TPaHCIIOPTUPOBAHKs ¥ XpaHenus (BKIIOYast JIOILYCTHMBIC OTKIOHENHS OT HOMHHAILHAIX
PasMepoB, MPIMOIMHCHHOCTH, 1DIOCKOCTHOCTH, HNEPHeHIMKYIAPHOCTH, I'OCTy 10180-2012
BeTors. MeTous! OLpCCHCHHs 1POTHOCTH 110 KOHTpoIbHEM obpasuam, I'OCTy 30108-94
Marepuaiibl ¥ H3)(CIMs crponreisiinbie. Oupeenenne yACHbHOH d((CKTHBIOH AKTHBHOCTH
eCTECTREIIBIX PAJHOIYKIICH]IOR, U IIPUMCHIITCILHO K Kol eaunmnne Tosapa.
6.3. Toxyuarens, upuissimunit Tosap 6¢3 HPOBCPKH, JMIIACTCS 1IPaBa CChUIATHCS 1A HETOCTATKE
ToBapa, KOTOpBIC MOINIM ObITh YCTAHOBICHLI IPH OOBIMIIOM CHOCOOE €ro IPHEMKH (siBHBIE
HEJOCTATKH).
6.4. 1lokymarens, 0OHapyKuBIIMil HeAOCTarky lociHe IpueMkn Tosapa 1o AKTY IpHeMa-
epe/iaun, KOTOpRIC 11¢ MOIJIM ObITh YCTAHOBIICHBI LIPK 0OBIYHOM CII0CO0E IPUCMKH (CKDEITHIC
Hemocrarku), o0s3an ussectuTn 06 orom Ipojasna B Tedenne 14 (deTbipHaUATH KAICH[APHBIX
jHei) co mmst mpuemku Tosapa. 1lpojaser] ecet OTBETCTBCHHOCTD 34 3aBOJICKOH Opak, HO He
HeceT OTBETCTBEHIIOCTH 3a uHejocrarku losapa u  O0#, I[OJIYYCHHBIA B pe3ynbpTare
tpanciopruposku losapa llokyuarenem, ¢ momenTa (QAKTUYECKOH OTIPY3KH €O CKiIaga
[Iposania.
6.5. Ipoussomutein 1penocrasisicr [Toxyareo rapauTuio KagecTsa a IPOLYKIHIO CPOKOM
25 ner. apanTast JICHCTBYET 11a BCC TEPMOLIAHCIIH, IIPH IPAaBHJIBHOM HX HUCIIONb30BAHHH B XOIC
mx wmonraxa coracino  rexuonoruu  «TEPLOSTIL» ¢ obs3arcibibiM - IIPEMCHEHHEM
PEKOMCHIOBAHIIBIX KOMILICKTYIONIHX MOPO30CTOHKHX KJICCBBIX M KPCIICKHBIX MaTCpHAJIOB, a
TAK)KC MOPO30CTOMKOIO I'CPMCTHKA W MIIIAKICBKH. KaTcropu4ecku 3alperiaeTes IPOH3BOIAHTE
MOHTXK CIOMAHHBIX TCPMOLAIIC/ICH, MO0 UMCICHIMX SBHBIC IPU3HAKY JedeKTa B BUJIE TPEIIHH.
B ciywae yeranoricnus (GakToB pacclOSHMs! CIIOEB TepMOIaNeNnei, TH00 1osBiieHus He(eKkToB
Ha 3all[MTHO-ICKOPATHBHOM CII0¢ B KOHKpeTiloi Tepmonaneid, Ilokymarens rupase TpeboBaTh
3aMenhl TOMRKO cf, a He BecH uapruu loBapa M TONBKO NPH YCJIOBHAX JIOKa3aHHOCTH
HAaCTYLUICHHS HX BBHJLY 3aB0JICKOI0 Opaka. 13 ciryuae necobinonenns LlokynareieM TeXHOIOIMH
montaxka «TEPLOSTIL», mapynicnust llokyliareiieM TIpaBHI HCIOJNB30BAHUS, XPAHEHHS,
TPaHCIOPTHPOBKH, 1I0rpy3ku/pasipy3kn Tosapa, a Taioke ICHCTBMH TPETBHX JIHI HIX
HEMPCO/IOIMMOI CHIlLL Lipereliziy 110 kadecrsy Torapa me npunumarorcs. IIponssourens He
IPEIOCTABISIET T[APANTHIO KauccrBa 1A KPackd M JIPYTHE MaTepHaibl, HCIOJIb30BAHHBIX
[MoxyiiaTeseM Py i 110CTe MOHTAKa, OCKOJILKY OHM HE SBISIOTCH IPOIYKTAMH IIPOU3BOACTBA
[Tpojasna umm 1Ipoussomaureis.
6.6. Jlosomsr Iloxyiarens o6 OTCYICTBHM MOHTOKHHKOB, JTHOO OTCYTCTBHS Yy IIOCIEIHHX
CTICTIMAIILHBIX HABBLIKOB, 1€ MOI'YD CIYKHTh OCHOBAIMEM JUId BO3Bpara lTosapa, a JOBOJIBL O
HECOOTBCTCTBHM  KAuyceTBa  Crailj@praM  JIOJDKHBL  OLITL  IIOJTBCPHJICHBI  3aKIIOYCHHEM
CHEIMAINCTA, TIPH YCIOBMH OTCYTCTBHS SBILIX IPU3HAKOB 3aBOJICKOI0 Opaka.
6.7. B cioygasx rubein Topapa, HaxOJSIICIO B IIPOIECCE TPAHCIIOPTHPOBKHA JIHOO PasTPy3KH,
[Ipostasert ocBoGOMK/IACTCs 0T 00s3aTeNBCTBA JIOLOCTaBKY JaHHoro Tosapa [loxymarenio, Ipu
aroM yCcIoBHS mactosmero Jlorosopa B ormomendm Hejgonocrasienmoro Topapa He
TIPUMCHSIOTCH.
6.8. lapantusa we UPEAOCTABILCTCH TAKKCE B ClYUasgX: YCAJIKH 3JMAHUS, 1OJIBUXKH CICH,
npoce/lanmas  rpynra;  necodimoyenms  rpebosanmit  CHull;  xonrakra ¢ XMMHICCKHMH



BEICCTBAMH W KpPAcKo#; HCLOJB30BAHMUS Topapa HC 10 Ha3HAYCHUIO; HecOoOII0IeHIs
HHCTPYKIHHA IO MOUTAKY W UPHAMCHCHIHIO PACXOJIILIX MATEPHANOB, & TAKKC PEKOMEHIAlHi
[Tpou3BogUTEIs.

6.9. 1lokymarens Bupase TpeOOBAL), 3aMEHY ‘ToBapoB Na MPOTAKSHHE BCCTO NHKIIA MOHTRKHBIX
paboT, MUMEIONHX ABIBIC ULPH3HAKH 3aBOJICKOIO Opaka B KOIMYCCTBE, 1I0JITBCPAHKACHHBIX
npejicrapuTenem 1Ipojasia. Pacxo)(ul, cBs3annnic ¢ 3amenol ToBapa necer [loxynareisb.

6.10. B coorsercrauu ¢ m3 crarbn 450 I'pamianckoro KOACKEd Pecuybnuxu Kasaxcrat,
[oxyuarens 1o nepe)aan Tosapa BUpaBe OTKA3ATLE OT WCIIONHEHH JIOTOBOpa, TONBKO IpH
yemosun  Bosmemennst  Hponasiy  pacxosios. CBS3AHHBIX C COBEPIICHWCM JICHCTBHE IO
HCIIOJIICHUIO JIOT0BOPA.

6.11. Topap, H3rOTOBICIILIT 11O HINEBAYAILIOMY zakasy llokynarels ¢ MCIOJL30BAHMCM
yremrenei «llenoinact 10%» u «J{amMecHHag BaTa» BO3BpaTy HC IMOMJICKHT.

6.12. Tloxynarens u lIpogasern corliacunl ¢ TCM, qTO PACCYMTAHHOE KOINHYCCTBO Tosapa He
Mosker Ourrh TounbiM ma  see  100%, 10 sBISICTCH  MAKCHMAILIO HpUOIMIKCHHBIM - K
JEHCTBUTETLHOCTH, UCXOMISl M3 PACUCTOB 1PC/(CTABICHHbIX TMokynareieM 3amMCpoB, IIPH ITOM,
KOIHUCCTBO HocTatounocTy Tosapa Takke ALPSIMYIO CBA3aHO CO CIONKHOCTBIO oObeKTa (YIIoB,
epelia/ioB, OKOH M T.JL), & TaKKe ¢ kBaUKAIMCH 1 OCPENIUBEIM OTHONICHUCM K TOBAPY
MOHT@KIHKOB BO BPEMA MOLTAKHLIX padOT, B CBA3U € 4CM, CTOPOHBL He 6yayT B JlajdbHEHIICM
MMEThL 1IPCTEH3HMH K pacdery KOIM4CeTBa Tosapa, 3a HCKIIOUEHHEM CIIydacs, KOI/Ia HMEIOTCS
rpyObic OmMOKM MCHE/KEpa B pacuerax, IOBJICKIIC ofpasosanue ocrarka Tosapa B
KOJIMUCCTEE, TIPEBLITIAIOINCM 10m%. 13 caryuasix, Korjia lloxyrarens IpeiocTaBuil [IClPAaBAIBHBIC
zaMepnl MO0 He 11PC/I0CTaBl MCHC/DKEPY MII(OPMAIMIO O TOYHOM KOJMHYECTBE Tosapa 0e3
3aMCpPOR M CXEM, LIPCICH3HHI L0 OCTATKY W BO3BPATY H3JMIIKOE HE LPHITEMAIOTCS.

6.13. llpu oBHApyKCHEH CKPLITHIX JIEPEKTOB W sasonckoro Opaxa B Tosape, llpomasen
TIPOM3BOMT 3aMely [eKadCCIBCIIIbIX HITH edexrnnx eumm Tosapa B CpoK HC [O3/HEC 20
(mBajpiaTy) pabourX JIHEH CO sl yCTAHOBICHHA (paxra obapysKemus CKPLITLIX neeKTOB H/MITHA
3aBOJ(CKHX OPAKOB, 1B COOTBEICTBUM ¢ YCIOBUAMH, yKa3alHLIMIA B HacrosieM Jlorosope.

7. llena roBapa i HOPJIOK PAacieToB
7.1. O6mas ncna Tosapa, UOCTABIACMOIO 1O HACTOSIICMY Jlorosopy, yKasbiBacTCsd B
[pmioxennan Nel.
7.2. CropoHaM# MOKeT OBITH YCTAOBICH CJIeLYIOIIMI OPSIOK omtaTel ToBapa:
7.2.1. Tloxymarenn ymmagusacr 1lponasiny 100% or obmici nensl Tosapa 1a pacueTHLIH CYeT
[Ipo/asia B BUJIC 1PC/IOTUIATH, WM NAIMYILIME B KACCy IIpojiaBua.
72.2. B ciyuac uprobperciius B paccpouxy 1loxynaresns ynaausact IlpojiaBity e;KeMeCsI9HO
cyMMy JIHET B TCUCIMHM JICHCTBHS CPOKA PACCPOTKH JIO JOCTIKCHIA 11OJIIO¥ O1LIAThI COrTIacHO
IMpmiroxenuio No2.
7.2.3 Topap orrpysxacrcs llokyuare/no 1pu yCiIoBHH 100% orurarsl oTrpyxKacMoi aprtud. B
cyuac npuodperenus [okynarciem Tosapa B paccpodky, ToBap OTIpyXkactTcs TOJNLKO TIOCIC
JTOCTHIKCHHSI ITOJIIOM OIIAThI, npeyemorpentioi 1lpuioxenaeM No2 x nacrogiemy JloroBopy.
73. B cinywac mapymenus |loxylareicm yeiioBuii nacrosimero Jlorosopa B 9acTH CpPOKOB
peiBoza Tomapa (11.3.3.4 Jlorosopa). a TaKKC B 9acTH OIIIATEL 34 Tosap, BKIHOYas HEMOIHYIO
omnary Tosapa upu upaobpercuun Tosapa B paccpotky, [Ipomasely 10 CBOCMY YCMOTPEHHUIO
MOKCT [[PRIHSATE CIIC/(YEOIIIC PCITICTIIL
1) uponars Tosap rTperbemy ity (JIPYromy LIOKYIIATEII0) C HIEPCHOCOM CPOKOB MOCTABKH
Tosapa [loxynarelno, HO ue Ooice, 1eM Ha 30 juicii, ecinu Goiee JUIMTCILHBIA CPOK HE Oyner
cornacopag  CTOpomaME JIOLOJHKTCHBHO. llpH  3TOM  OTBETCTBCHHOCTE [Tpopasua 1O
HApPYIICIHIO CPOKOB HCTIOJIHCITH 00s3aTeNLeTB HE HACTYIIACT.
2) npojoinkath xpanuts Topap y cels 1ma CKIjC 10 s OKOHYATCHBHOM (110J1110¥)  OTLIATHI
Tosapa IToxymarciem, HO ne Holec 30 (rpuwuiain) KaICHJIAPHBIX JIHCH. B Takom cuydac
[oxynarens omragusaer 1Ipojaniy Xpancine Tosapa u3 pacdera 0,5% or obmieit CTOMMOCTH
Tosapa 3a KayKjIbiii JICHb XpaHcCliiil. Oipiara 3a xpancioue Toapa POU3BOJHTCA [loxyrareneM
HA OCIIOBAHMH OTJIC/LHOTO CUCTa, BHICTARICHHOI0 LIPOJIABIOM.



3)  Orrpysurs lopap lloxkyuareyio  mim - yKasanHoMy MM JWIly B KOJIHYECTBE,
NPOLIOPIMOHATBITOM CYMMC LPOUARC/ICHION O1NIATEL

4) npowmssectrn Bosspar [loxynarceino LHOJIYICHHOH CYMMBI NPCABAPHTCILHON OIUIATEL 32
MEHYCOM CYMMBI LICYCTOHKH, TTTpada i eTOMMOCTH XPAHCIINs Tograpa.

7.4. Ouiiara TPOM3BOMMICS B TCIIC I[yTEM HCPCUMCICHUS NEHEKHBIX CPCACTE Ha pacyeTHBIA
cyeT | Ipoasia wim HHOH CHcT, yrasaibiit 1pojasmom, b0 HanmuauLIME B Kacey [Iponasua.

8. liepexo/r upasa coOCTBCHHOCTH HA TOBAP
8.1. TlpaBo coGerBCHHOCTH 1A ‘loBap ICEPeXO)HT OT llpojapna x [lokymaremo B MOMEHT
pojumcanus TTokylareneM i yKasaHubM v oM Hakimaimod ma OTIYCK 3allacoB Ha
CTOPOIIY.
8.2. Puck ciaygainoif ruéeim win Hospes s losapa 1HCpexoIu s a [Tokyuareist ¢ MOMEHTA
nonicanyst Haxora) (HOM Ha OT11yCK 3a11acoB 1id Cropoly.

9. OrBercrBeHiocIs> CTOPON
9.1. B cnywgac upocpouxn llpoj@anna B HCUOIHCIHA 0643aTeNLCTB 10 LocTaBke Tosapa,
mocie;mui no tpeboBanuio Llokynaress, yilauasact Iloxynaremo nenio B pasmepe 0,01%
(HOJT, TEHBIX OJyia COTas IIPOlCiTa) OT CTOMMOCTH HE/(OMOCTABIICIIIOTO Tosapa 3a KaKJbli
JCHD 1POCPOUKH.
9.2. 13 chyuac LPOCPOUKH 1LIATCIKCH, YKAZAUIDIX B 1.7.2 ¥ ero LOAINYUKTAX HACTOALICTO
Jorosopa, Ioxyiarens 1o rpebosaiio LIpojaniia, yiadusacT IlpoyaBiy 1ieHIO B pasMepe
0,01% (11075 EJIBIX OIHA COTas! 1POIICHITA) 0T LPOCPOUCHIION K YIUIATC CYMMBbI, 32 KoK (bl JICHB
IIPOCPOYKH.
93. B cmydac ojmrocropoiiiero orkasa lloxynarens or Tosapa 10 lepeia Torapa,
Hoxynarens Bo3meiaer IIpojasiy cyMMy Pacxo)ios, CBI3aHHBIX ¢ HCLOJIICIICM Jlorosopa B
pasmepe 30% ot croumocTH orKasioro Tosapa.
9.4. B ciayyae ojuioctoporiiero orkaza llokyiarens o1 Tosapa B ‘Teyenuc 14 JieH mocie
nepejiaum  Tomapa, IMoxyuarcin sosmcnwer lpoj@sity cymmy pacxojob. CRAZAHHBIX C
uermosmenuem Jlorosopa B pasmcpe 40% o1 cronvoctn oTkasnoro Tosapa.
9.5. llpomamen BupaBe orkaszarh llokyuareio B BO3Bpare ACHCKHBIX CPCJCTB B CIy4aix
HpEBLITICHUs 14 (MCTHIPHA/IATH) KAICIIAPILIX JILICH CO JUsl Hepelaun Tograpa Iloxynaremno B
ciaydae, oTkasa 1 loxynaTess o1 Tosapa, HE CBA3AIIOI0 C BHUIBICHILIM Opaxom.

10. OGerosreJibersa HCHPCONOJIMMOM CILIB
10.1. Croponsl 0¢BOGOM@IOTCS OT OTBCICTBCIIIOCTH 33 HCHCIONNCHUE HIMH HCHAIUICKATICT
HCIIOJIHCHAE CBOMX 00S3aTCILCTB 110 HAcToseMy J0roBopy B cliydae Jedc1sus o0CTosTensCIB
HEIPEOoI0JIMMOI CHIIBL, & TAKIOKC HIILIX 00CTOAICIULCTE, KOTOPBIC HE 3aBUCAT OT BOJIH CropoH, HE
MOTJTH OBITH MU PEIBAJCIIL B MOMCHT 3aKioucius Jlorosopa i IpeJIoTBPaICbl pasyMIbIMH
CpelCTBAMM 1IPU UX HACTYILICITHH,
10.2. K obcrosreiberam, yxaszaunsim b o1.10.1 JloroBopa OTHOCATCS: BOiiia U BOEGHHBIE
JEHCTBAS, BOCCTANHNE, SIH/CMIM, 3CMICTPICCIIS, HABOJICHHS, aKThl OPraHoB BIACTH, B TOM
ggene, HO HC OlpaHmudBasch, ssejenue pexnmva Yl memocpeersenio 3arpardBarollue
npeaMeT Hactosiero Jorosopa, u HUbIE CoOLITHI, KOTOPLIC KOMIICTCITHBIH Oprai IpU3HacT |
OOBSBUT 00CTOSITCIILCTBAMH 1CHPCOJ[OIMON CHIILL.
10.3. CropoHna, 110/IBEPruIascs JICHCTBHIO TAKHX 00CTOSTENBCTE, 00A3aHa HCMEICHHO, Kak
TONBKO 9TO CTAMO BOMOXKILIM, B LUCLMCHIOM BHAC YBEHOMHTL Jpyryio CTOpOHY O
BOSHUKHOBCIWH, BUJIE€ W BOIMOKIOH 1POJIOJDKHICIBIOCTH JICHCTBUAS  COOTBCTCTBYIOIIMX
obcrogTensers.  Licm ora Cropona e cooduwr O HACTYILICHMH  COOTBCTCTBYIOMICTO
0BCTOSTEIBLCTBA,  Offa JIAIIACTCH  1IpaBad  CCLLIATLES 1A Hero, paspe 4ro  caMO  TaKoe
0BCTOATEILCTBO HPCIATCTBOBANO OTLPABICIIHIO TAKOI0 COOOIICHHMSI.
10.4. Hacrymeie 00CTOAICHLCTB, LPC/YCMOTPCIIIHIX MACTOSALICH CTAThEH, LPH YCIOBHH
cobmonerus tpebopanmit 11.10.3 nacrosunicro Jlorosopa, HPOJUICBAaeT CPOK  HCHIOJIHCHHA
JIOTOBOPHBIX 0053aTENbCTB 11d TCPHON, KOTOPLLI B NEIOM COOTBEICIBYET CPOKY JiecTBaA
HACTYIIHBIIEro 00CTOSTENBCTBA M PA3yMIIONMY CPOKY JULL CI'O YCTPAHCIIMA.



10.5. B ciyuac ccitir 00CTOATCILCTBA, [P/ LYCMOTPCIIIBIC TACTOSANICH CTaThei, JUITCs donee 60
nHeit, CTOPOIL OLPCACIITIOT JAILUCHILIYIO 10PH)(ICCKYIO cyupby Jlorosopa.

11, 3akiouir i eb HLIC HOJOKCH U
11.1. HacTosmuit /l0roBop BCTYIAcT B crily ¢ /it ipucoc/unetust 1loxymraress x Jlorosopy B
[OpAIKE, YCTAIOBJICHHOM IrynKToM 1.5. Jlorosopa o JICHCTBYCT JIO JiaThl BOSMAKHOBCHHA ¥
TTokymarens npasa cOGCTBEHIOCTH Ha IIPUOTPCTCIHLILLIA Tosap, umn Jio jiaTel oTkasa lloxynarens
ot nprobperacmoro Toapa u Bozspara lloxya1eino JIener, BHECCHHBIX AM JULI npuodpeTeHus
Togapa B TIOPSJIKE. IIPEAYCMOTPCUIIOM HACTOsHIMM J{0roBOPOM, B 3aBUCHMOCTH OT TOI'O, KaKkoe
13 00CTOSATEILCTB HACTYIHT PabINe.
11.2. CTOpOHBI LIPHIIUIH K COTIAMICIHIO, WO BCC CHOPDI U PA3HOTIIACHS!, BONAKAIONIME B CBAM 1
o 1mopojy Jlorosopa, B TOM HHCIC, BCC CIIOPBL, BLITCKAIOMIAC H3 rpcOoBanmit 0 B3BICKAHUH
3AI0IDKEHIOCTH, HCIIONHEIIS 00s3aTCILCTE, IPCTCH3MI K ToBapy | T.j(. 1o /lorosopy, CTopOHBI
6yayT paspemiarh 1iyTeM meperosopos, B rom dncie CMC-uepenucku, o JIEKTPOIHOH I10YTE,
coobimennii o Meccenmkepy WhatsApp, a taxe Croponnl IArOT COIIACHE HA HIPEIOCTaBICHAE
yKa3aHHLIX CcOOOICHUMA B Cy)cOUBIC Opraihl B KayCCTBE JIOKAa3aTelIbCTB. B cuygae
HEBO3MOMKIIOCTH  YPETYIHpOBAThL  CLIOPLL  1IYICM  1ICperoBopos, CTOpONLL  COrNAIMAIOTCS
YperyaupoBark lyreM Mejmaman. B ciyuae 1eBO3MOMNHOCTH paspeliCius CIIOPOB ITyTCM
MEJIMALIAH, CIIOPHI [OJIEKAT OKOMUATCIBLLONMY YPCIYIIHPOBAIHNIO B CY/ICOHOM IOPH/IKE 110 MECTY
Haxoxzaenus 1 pojlasia.
11.3. Hacrosmim jroroopom Ioxynareins paspemact 1pojasity jienats (OTo- 4 BUICOCHEMKY
o6bexTa, 1pn ofmoske koroporo Oyuer ucuoiszosan Tosap Ilpojasua. Taxke [Toxynarenn
paspentacT UCI0JIb30BaTh JIAMIbIe CHUMKH B PCKIAMIBIX 1eisix [Ipojrasria.
11.4. Be6-caitr 1lpoj@asna MokeT ObIThL BPCMCHHO HEJIOCTYHICH 9aCcTHIHO MM TIOJIHOCTHIO IO
IpUYHHE TIPOBC/CILHS TPOPUIAKTHUCCKUN MM HIBIX padoT, a Takke 110 JIOOBIM  IPYTHM
OpUYMHaM  TexHndeckoro  xapaxrepa.  llpojiasert  Blupase  UCPHOIMYCCKH  MPOBOAUTH
HE0OXO0IUMBIC HPOHITAKTHICCKUC HIH HIBIC PADOTLL.
11.5. Toammcas nacrosimuii Jlorosop, 1lokyuareis corlanaeres ¢ rem, 9ro IIpomasen Bupase B
OJTHOCTOPOHHEM OPS/IKE BIOCHTE namercins B Jlorosop. Jliobpie n3MeHenus 1 [I0NOIHEHHAS K
HacTosmemMy Jlorosopy BeTylaioT B cuily B tedqcuue 5 (1aTh) KalCIIapHbIX J(HEH ¢ MOMEHTa
paszMerenus na ofumansiom seb-caiire [pojania: www.leplostil.kz.
11.6. B cuyuac uemoiyucuust llpojasios or llokyuareis sassienyst O HCCOITAacHH ¢
m3MeHeHHoH dopmoit Jorosopa upucoezuticnus s regenue 10 (Jiecsitu) Kaicij@pusix JHeH ¢
MOMeHTa ouyoiukoBammsi m3mencnuii, lokyuarcian  c4dTactcss  IPUHSBIIEM — HOBYIO
(mamenemiyio) pejaxkmuio  Jlorosopa, copnacneiM ¢ nei, a Jlorosop IpHCOCHMHEHHSL
MPOAQIDKAIONTHM JICHCTROBATL B HOBOM/U3MCHCHHON PCJIAKITMH.
[punoxenus k Jlorosopy:
[Mpunosxenue Nel - Jleranbias Cuciiural s Lapum Tosapa;
[punoxenue No2 - Orurara rosapa llokyirarciesm B paccpouKy;
IMprnosxerne N3 Cornacue na upucoeynneine Hoxymarelst.

12. IOpumaceKne ajipeca CTopon H DAIKOBCKHE PCKBHIHTE

12.1. Cropounl (e30roBOpoYno coriamiores o)l peksusuramu  [lokynarens CYIHTaTh
pHopMarmio, ykazammylo uv B Commacnm  Ha  IPUCOC/MHCIME IO  (opMe  COrJacHo
[pumoxennio Ne3 x Jlorosopy.

12.2. Pexsusurrsl 1lpoyasna: TOO « TEPLOSTIL Almaty», r.Aavarst, np.Peickyinosa 103/9,
1e1.87071010122, bUH: 191240000511,

Pacuernpiii caer: KZ5694806K 72122036992, 8 AO «Espa3miicxnii 6anen, BUK:
EURIKZKA, Dioura: info@teplostil.kz



Hpwioskere Nel/
i JIoTOBOPY MPUCOC/MHEITHS O KYILIC-IIPOJIKC | XPAIICHHH TOBapa O obpaznam
Jeransaas CrieltuUKaIus HHapTHH TOBApa:

HamMeHoBanue Tosapa Jlouoynmrensaas | Koymue | Iena 3a Wroro Cpoxu
uiopmar st CTBO KB.M. ¢ cymMMa ¢ | OTTPY3KH
ks.merp | HIC HAC

(reure) (Tcure)

HTtoro cymma lap iy Topapa

6) Obmast CTOUMOCTEL TOBapa COCTaBJISICT

{ cymma 1udpamn)

( - _ )renre.

(cyMMa 1LIPOIICEHIO)

HII «Hajexapie Tepmouanen» DHO:
ﬁlM{TnncFaﬂ P()Jl:ﬂ:’]‘b. Anpec:
JuACKAil paiion. ) ,
¢.Oreren bareip, 040700. T +7 747 629 1302
Muxpapaiion Kyar 721. No yje
rer. 87071010122, Jara pryadu:
BUH 000610601063 Buyran:

ITo/nmice, nara




Lpinoxenue No3
.
& JIOroBOpY IPHCOEMHCHIS O Ky1LIC-TIPOJAXC ¥ XPAHCHIH TOBapa L0 oOpasiam

Cornacue 11a npucoequpenne No

T.AMAaTEL « » 202 rona

S, rpaxcranui PecyOimmku Kasaxcrai,

(®UO)
pMeHyeMBIi B J[0roBOpe IPHCOC/IHICIHS O KyIIIe-IPOJIKE W XPAHCHHH TOBapad 1O obpasuam
«ITokynaTenemy HACTOAIM 0e301080p0UNO MPHCOC/UIAIOCH K Jlorosopy INpHCOEIHHEHHUA O
KYIUIE-TIPOJIaKe M XPaHCHHH  (Jlalice JNorosop u Coriracue Ha IIPUCOCAUHEHHC
COOTBETCTBCHHO), W 3agBIIAIO, UTO!

- COIIACEH CO BCCMM HONOKCIHIMHU Jl01roBopa, TEKCT KOTOporo oy MKoBal B CCTH Wurepuer
o agpecy: www.ieplostil.kz;

_ tekct JIOrOBOPA MHOK IIPOYHTAIl HOJIIOCTHIO U MIC LOHSTCH, €r0 LOJI0KCHIA MHE B LOIHOM
o6BeMe pashsCHCIBl W ST IPHCOCMIOch K JIOroBopy B pC/IaKIut, pasMenIeHHOH Ha cauTe
[IpojaBna 110 COCTOSHMIO Ha JICHL  1OIMHCANMs  MACTOSIIErO Corlacust B IIOPAIKE,
npeyeMoTperiiom crathell 389 I'paiiancKoro KoJackea Peciybmuxu Kasaxcras;

a TaroKe IO/ ITBCPIK/Iak0, 9To:

- Jlorosop, BKIIOYAS IPUIIOKCHHA K HCMY. TIPOYUTAl U UPUILIT MHOH B TI0JIHOM 00BEMeE, Oe3
KAKHX-THO0 3aMCUaHUH W BO3P@KCIHI, 11C COTEPKHT KAKHX-/IMO0 00peMCIHTEIEHBIX IS MCHS
yelnoBuif, KOTOphIE U3 Pa3yMio monuMacMblx HHTepecon Llokylares ne OnUH OB TPHISTEL,

- macrosmee Coriacue 1 JIoroBop paccMaTpUBAOTCH B KAYCCTBE CIHIIONO JIOKYMCIITA.

HMoxynarean:

OUO
Apnpee
Tenedon
NHUH

Ne yin.

IMognmuck, j1ara




YTBEPKJIEH

Ipuxazom 3amMecTUTENs NHPEKTOPA
= 1] «TERMOPANELIKZ»
w1 o1 30 mas 2023 roxa

1. Ofume moOI0KEHHA
1.1. Hacrosumit JloroBop mpucoequHenys (Janee — JloroBop) K KyIe-IpoJaKe i XPaHCHHIO
npoaykmuu npomssoycrea TOO «TEPLOSTIL» (mamee — Tosap) mo mpe/lOCTAaBICHHBIM
obpasiiaM  3aK/IOYCH MEXJAy L[OBapuIIeCTBOM OrpaHHICHHOW  OTBETCTBEHHOCTBIO
«TEPLOSTIL Almaty» (mamee — Ilpomasen) u Ilokymarenem - JHIOM, 00OpaTHBIIMMCSA K
IIpofaBILy [Uist OCYIIECTRIICHHMS OKYIKE ToBapa .
1.2. Tlpomasen 1 IlokymnaTens fanee COBMECTHO MOTYT HMEHOBATBCA «CropoHamuy, a KaXkIbli B
OTHENHOCTH — « CTOpOHONY, MO0 KaK yKa3aHO BBILIE.
1.3. JloroBop SBIsETCS AOrOBOPOM TPUCOCIMHCHHA, 3aKITIOUCHHBIM COIJIACHO CTAaThe 389
I'paxcramckoro Kopexca Pecnybmurkn KasaxcraH H €ro JefCTBHE, pacIpOCTpaHAeTCs Ha
npasoorromenns llponasna u Iloxymarens, MPUCOCHMHUBIIEIOCH K JloroBopy B IIOpSAIKE,
mpeaycMoTpeHHoM HyHkToM 1.5. JloroBopa.
1.4. Joropop onpeseie [IposasnoM u onyGnuKoBaH Ha WEB-caiite [lpomasuna B ceTH
MutepHeT no ajxpecy: www.teplostil kz i pasmeren B0 BCEX 0TACNIAX HPOLAXK [Tponasua.
1.5. Venopus Jlorosopa euHBI s Beex [lokymaTernell 1 MOTYT OBITH HPHHSTEL IToxynarenem
He MHAUE KAk [IYTeM [PUCOCAMHEHHs K JlOroBOpy B IENOM, B IOIHOM 00BEME, € M
[loxymarens Oe3ycinoBHO — cormaced. [Ipumstue Iloxynarenem  yenosuii  JloroBopa
(upucoemuueryie Kk Jlorosopy/3amodenne [lorosopa) BBIPAKAETCs IyTEM NPEJOCTABIEHHA
CorJlacisi Ha IpHcoe/wieRue o Gopme cornacuo Hpuoxennto N3 x HacTosmeMy JloroBopy,
a Taoke o umrcanus Croponamu Hpmnoxenwst Nel (neransnas CrenurKanus napTHl TOBapa)
u, mpu meobxoumocty, [Tpunoxenust Ne2 (Ormzara Tosapa [loxynareneM B pPaccpouKy).
Hommucs [loxynarens ma  Corjiacus Ha NpHCOeIHHEHHE 110 (GopMe COrNacHo [TpuioKeHUIO
Ne3, Taxke CBHAETENLCTBYET 0 ToM, 9To Ilokymarens TpoYuTall, MOHSI W IPHHAT JloroBop B
HOMHOM 00BeMe, 063 Kakux-mubo 3aMeyannil u Bospaxenui. [TokynaTens HE BIPAaBE CCHUIATECA
Ha OTCYTCTBHE ero Lojimen Ha J[oroBope Kaxk Ha JI0Ka3aTelbeTBO TOro, 410 JIoroBop He OBLT UM
[Oy4YeH, [pOYMTaH, LOMHAT, IpuHAT, ccimu y llpoiaBna MMEETCs SK3EMIULIP Coryacust Ha
npucoemaenue 110 Qopme coriacuo Ilpmiokennmio Ne3 m [Tpunoxenus Nel (meranpHas
CrenuduKanys apTii ToBapa), Ioucansix [Jokynarenem.
1.6. TMoxynarensMu sBJISIOTCS (PU3MYECKHE JIMNA - PE3HACHTHI M HEPE3HICHTEI PecryOmuxe
Kasaxcras.
1.7. IloroBop pacipocrpatsercss Ha oTHomenus CTOPOH B pamKax OJTHOM CHENKH KyIUId-
nponake Tosapa. [lpu kaxmod clenkd KyIUH-IPOAaKH Tosapa, Ilokymarens 3aHOBO
sakmoyaer JlOroBOp NpHCOEMMHEHHs O Kylule-lipojaxe Tosapa COMNIACHO — IOPAIKY,
ycranosiennomy IIpoiasnom.
1.8. Jloropop, a TakXKe YIOMSAHYTHIE B HEM INPUIOKCHUSA, 3AABJICHHI, KacCOBBIH JOKYMEHT,
COCTABJICHHBIH B COOTBETCTBHHM C YCJIOBHMSMH HacTtodmero Jlorosopa M HMHBIC MOKYMCHTEL,
obOpMIICHHEIE B CBsi3U ¢ KyIuieH-nipogaxeil Topapa, NpeaCTaB/IsioT co00H eMHBIA PaBOBOM
JIOKYMEHT; SBIISIOTCS HEOTHEMIICMBIMH JaCTIMH JPYT JIPYTa.

2. lIpemer Jlorosopa



2.1. Ilpomasen; obsizyercs na yenosusix Jlorosopa mepenars B cobcrBennocts [lokynarens
Togap, a Iloxyuareis 00s3yeTcss B HOPSIIKE Ha YCIOBHSIX HAcTOsAlIero JloroBopa omiarure M
npunsath Tomap. O6pasner Tomapa mnpenoctannsiores Ilpomasnom IloxymaTtemo B Mecte
npojaxu u [lokynareins ceobojieH B BEIOOpe MOOOT0 U3 MpeICTaRICHEBIX 00pasIoB.

2.2. Tocraska Tosapa OCyIIECTBIAETCS B ACCOPTUMEHTE, KOJIMYECTBE, [0 Ka4eCTBY, LEHE, B
cpoxH, cornacoBannbie Ctoponamu B HactogmeM Jlorosope u/wi B [TpunoxkeHuax K HEMY.

2.3. Iloxynarenp HacTOAUIAM IOATBEpXKIaeT, 4To llpomaBroM 10 3aKIIOYEHHS HACTOALIErO
noroopa Iloxynaremio mpemocrapiieHa mMomHas HMHQOpPMANMS O KaKIOM IIpPENCTaBIEHHOM
obpasie Tomapa, 00 ocHOBHBLIX IOTpeOHTENLCKHX cBolMcTBax ToBapa (ero BHEIIHEM BHIE,
BeTe, pa3Mepax, (PYHKIIMOHAIBHEIX CBOMCTBAX, 0coOeHHOCTSX), 00 ajpece [Iponarna, o Mecte
msrotopienus Tosapa, o nonmom dQupMennoMm xauMenopanuu [IpomaBiia ¥ W3rOTOBUTENS, O
nee u 00 ycioBusax npuoOpereHus ToBapa, CpoKax JOCTaBKH, 0 Iopsinke oruiatel Tosapa,
VYCIOBHSX YCTALOBKY, CPOKe CIYyKOBI, rapaTUHHOM CpoOKe, O IOpsAKe OIUIAThl, a TaK JKe O
CpOKe, B TeUeHHE KOTOPOro ACHCTBYET IpPEUIOKEeHHE O 3akiroueHuu jgorosopa. llokymarens
O3HAKOMJIEH ¢ IIPaBHUIIAMHK DKCIUTyaTaruy Tosapa n 00s3yeTcst UX codmoaaTh.

2.4. IIpu npuobpercnuu ToBApOB ¢ UMUTALMCH KaMHS WM KHPIIHYA HE SBIICTCS HEAOCTATKOM
BH3yalbHBIC M TAaKTHILHBIC INPHIHAKH, KOTOPhIE HUMUTUPYIOT KaMEHb WK KUPIHY, C YeM
Ioxymarens 03HAKOMIIEH U COIJIACEH.

2.5. Tlo zasBke Iloxymaresns BOSMOKHO M3rOTOBJICHME ToBapa ¢ Y4ETOM JIMHHBIX TTOKETAHIH
[Moxymarens 1o UHAMBUIYyAJIBHOMY 33Ka3y C MCIIOJIb30BAHUEM UHBIX BUJIOB YTEILTUTEIS.

3.IlpaBa u 0053aHHOCTH CTOPOH
3.1. Ilponaser obsi3yerces:
3.1.1.IIpenocrasuts Ilokynarenio Bce uMeromuecs B Hamumaun 00pasznsl Tosapa.
3.1.2. Cpoespemenno nocrasuts Tosap B cpoxu cortacuo llpuinomenuio Nel k Hacrosmemy
Horogopy.
3.1.3. TlocrasisTs ToBap B KOJIMYECTBE W accOpTHMeEHTe, ykazanHoM B Ilpmnoxenmm Nel x
HacrosmeMy Jlororopy.
3.1.4. Omnospemennio ¢ nepenadcit Tosapa nepenars Iloxynaremo (mubo IHIy, yKa3saHHOMY
IToxymatenem) Bcro HeoOXOIAMYIO TOKYMEHTAINEO Ha ToBap.
3.1.5. ObGecneunTh COXpPaHHOCTL M XpauHuTh ToBap llokymarens y cebs Ha TeppuTOpHH B
COOTBETCTBMHM C YCJIOBUSAMH HacToAmero Jlorosopa u llpminoxkenus Nel k Hemy.
3.2. Ilponasen Bipase:
3.2.1.11o cornacoBanmio ¢ [Tokymarenem Kocpoddo mocTapisTh Tosap.
3.2.2. Ornycrures ToBap [ToxynaTeno poBHO B TOM KoimgecTse, 3a kotopoe [Toxymareis BHeC
OILIaTy.
3.2.3. [Ilpomaserr BmpaBe orkasars llokymarenmo B BO3Bpare ToBapa B clydasx,
IIpelyCMOTPEHHBIX HacTosnmM JloroBopoM | 3akoHoAaTeascTBOM PK.
3.24. CosepmaTh HHBIE JAEHCTBUH, IPeJyCMOTpeHHBIe HacTosmuM JloroBopoM H
3aKoHOJaTeIbcTBOM PecryOmuku Kasaxcramn.
3.3. Iloxymareins 00s3yeTcs:
3.3.1. OcMarpuBare U UpUHUMATE TOBAP B COOTBETCTBUM C TIOJNOKEHHAMY CTATEH 5 HACTOANIETO
Jorogopa.
3.3.2. CpoeBpeMenno Ipou3BOIUTH Omiary ToBapa coracHo crathe 7 Hacrosmiero Jloroopa.
3.3.3. B cny4ae npuoOperenus toBapa [lokymarenem B paccpouky, ommauuBarh [IpomaBiry
EXEMECIYHO CYMMY, yKazaunuyio B [Ipunoskennn No2,
334. B cnyyae monmoit ommarer Ilokymarens nubo nosepenHOe JIMIO HA OCHOBAHUHA
JIOBEpEHHOCTH 00s13aH 3abpaTh ToBap oT llpomasma He mo3gHEe Tpex JAHEH ¢ AaTHl MMOCTABKH,
cornacosanHoi Croponamu B Hactosmiem Jlorogope.

4. Cpoku, HOPH/IOK H YCIIOBHS HOCTABKH
4.1. llocraska Tosapa ocymectrisercs [Ipogasiom B coorBerctBum ¢ IIpumoxkenuem Ne 1 k
JloroBopy, B KOTOPOM YKAa3LIBAIOTCH HaMMeHOBaHue ToBapa, KOIMUYECTBO, IIeHA 34 &IUHHIY
Tosapa u o6mas cymma Tosapa.



42, Ilpunoxenwe Nol x JloroBopy odopmigercs IlpomaBmomM Ha OCHOBaHHH 3asBKH
TMokynarenss (IHCEMEHHOH JmOO yCTHOM) M HA OCHOBAHMH JIAHHBIX, IPENOCTABIIEHHBIX
[Mokymarenem (3amMepsl).

4.3. Tlpy mpoBenenuy pacdera MO 3aMepy CUMTACTCA YHCTas IIoanb Qacaja H AaloTes
peKOMeHIalu| 110 3aKylike jononnurensroro Tosapa, Heobxojmmoro Ha mompes. B cuy
ocobenHoCTel KaykI0To (hacaga ¥ ONbITa YCTAHOBIIHKOB KOJIHYECTBO JOIMONHHTENLHOTO ToBapa
MOMeT BapbupoBarhcs B cpemmem Ha 5-10%. Kommgecrso momonHutensHoro Tosapa
onpenensercs [lokyuareneM caMOCTOATENBHO H 110 CBOEMY yCMOTpeHMIO. B ciydae HeXBaTKu
Torapa Tlokymarens 3a cBoil cyer npuoOperaeT Hegoctaromui Tosap, 4To odopmiIseTcs B
nopsjke, oupesereciom nyakrom 1.7, macrosimero Jlorosopa, no nese Tosapa, IeHCTBYIONIEH
Ha JaTy mpuodperenus Hejocratoniero Tosapa.

4.4, Kommyectso Tosapa, 1ocraBiseMoro o HacrosmieMmy Jlorosopy, onpeuensiorcs, B
KOHEYHOM cuete, HerrocpeacTBeHHO [lokynarenem, HECMOTPS Ha BO3MOMKHBIC MMEBIIUE MECTO
70 3amoucHus JloroBopa MM B IIpoIllecce OHOrO peKoMeHjanuu [IporaBra OTHOCHTENBHO
TaKOBBIX.

4.5. Tlocragka Torapa ocyIIecTBIseTCs MmyTeM ee oTrpysku llokymareno wim ykazaHHOMY HM
namy, co ckiaza llponasna (Boibopka Impoayknmu). Ykasanud [loxymarens o JHIe,
nojygaronieM Topap, SBISIOTCS HAUISKAIIMMH B cllydae IepeJadd HX IOCPEICTBOM
MHCBMEHHOTO YBE/IOMJICHHS, CMC-COOBIIEIHS, COODIEHHS 110 MICKTPOHHON mouTe b0 4Yepes
meccermkep WhatsApp.

4.6. Orrpyzka Tosapa ocymiectnisercs [IpoapiioM ToIBKO NOCHE TOCTYILICHUS BCEH CYMMBI 32
Tosap, yxazaunoii B [Ipunosenu Nel x Hactosmemy JloroBopy, Ha ero OaHKOBCKHH CYET HIIH
TOTY9eHUs HATMYHLIX JieHer oT [loxymarens.

4.7. Ortrpy3ka (mepejava) Topapa ocymiecTBIsSieTCsS €O CKIana, PacIojIOXEeHHOTO IO aapecy:
r.AnMarsl, Anarayckuit paiton, Asrabac (mo yimMowmpmryner ke ym.Monkebn -
Wunycrpuanbias 3ona), 7-st ymuia, 130/7, u odopmistercss pacxominod naxknanHoi Ha Tosap,
HOAMACAHHOH TipecTaBuTesiMu CTOPOH.

4.8. TIpoiaBerr OTBETCTBEHHOCTH 3a KOJIMIECTBO 10Bapa Iociie ero OTIrycKa He HeceT.

4.9. Tleperozka Tosapa poussopuTes cutaMu # 3a cueT [loxymaresns.

4.10. Tlorpyska Tomapa na npemocrasnennoe llokymareneMm nojp 3arpy3ky TpalCIOPTHOE
cpenctBo Ha ckiaje [Ipojiasia ocymecTrisgeTcs cunaMu 4 3a cuer [Iponasna.

4.11. Pasrpyska Tosapa mocie ero mpuOBITHS 10 MeCTy Ha3HAYCHHs OCYINECTRIIETCS CHIIAMH 1
cpencrsamu [ loxynarens.

4.12. Tosap 1pe1oCcTaBIseTCs 101 OTIPY3KY YIIAKOBAaHHBIM Ha [10(0HaX.

4.13. Jlaroil mocraBku cyuTaeTcs nara oTrpy3ku Tomapa lloxyrarenio WM yka3zaHHOMY HM
many co ckiana llponasia.

4.14. Tlpaso cobersennoctd na ToBap, a TakiKe PHCK €ro CIydadHoH TMOeNH, IMOBPEKIEHUS H
mopur mepexoust or Ilpomasma k ITokymareno ¢ HaTbl, yKa3saHHOH B COOTBETCTBYIOIICH
HaKJIaIHOH.

5. llpuemxka ToBapa
5.1. Tlpuemxa Tosapa W JIOKYMEHTALMH HA HETO OCYIIECTBIIETCS IO HAKIAJHOH Ha OTIIYCK
3aI1acoB Ha CTOPOHY, IIOANUCHIBaeMOMY npeacrasuTesiMu odenx Cropon npu npuemke Tosapa
[Moxymarenem.
5.2. Ilpmemxa Tosapa [loxkynarenem MM ykasaHHbIM MM nunoM (m4.5. Jlorosopa)
ocyllecTBIsieTes B IeHs oTrpy3ku Topapa Iloxynareno MM yKa3saHHOMY MM JIMILy Ha CKIane
IIpogasua. ITpu npuemke Tosapa [loxymarens 160 ykasaHHOE UM JIHIO, 00434l IIPOBEPUTH €ro
COOTBETCTBHE TpeOOBaHUAM K KOJHMYCCTBY, KAueCTBY M aCCOPTHUMEHTY, COJEpXauluMcs B
macrosuem Jlorosope u [punoskenuu Ne 1. Tlocie 1pueMkn ToBapa, IPETEH3MHA K KOTHICCTBY
HE IIPHHUMAIOTCSL.
5.3. B ciygae yeTaHOBJIEHHSI B MOMCHT caqu-IIpueMKH ToBapa HeAoCTauy WIH HECOOTBETCTBHA
ToBapa 10 KONMYCCTBY, KOMIUICKTAIIMY /I II0 HamMcHoBanuro, [Ipomasen o0sf3aH MOCTaBHTh
HeocTaionui ToBap wim 3aMEHHTSH HEe COOTBETCTBYIONMH 110 HauMenosanuo Topap, Topapom
COOTBETCTBYIOIEIO HAMMCHIOBAIIHIL:



- He mo3uee 20 (nBagnary) pabodnx JHEH CO JTHS YCTAHOBISHHA ¢paxra Hegocrauu Tosapa unm
HECOOTBETCTRU ToBapa 1o HauMeHOBaHHIO.

6. KauecTBo ToBapa
6.1. Komauecrso, dakrypa Toapa, BUI yTELWIMTENsl i €T0 TOJIIMHA JOJDKHA COOTBETCTBOBATE
TIpeICTARIEHHBIM IPU HOKYIIKe 06pasiiam Tosapa, TpeOOBAHIAM, COITIACOBAIIIBIM CroposaMi B
[Tpunoskermy Ne 1 x macrosuiemy JloroBopy, UPUMEHHMTEIBHO K Kaxo# emuHue Tosapa.
IIpuMeHeHie 0 HHIMBA/IYIBHOMY 3aKa3y YTCIUIATENS «KaMeHHas Batay HIH «HICHOIIACT 10»
oropapuactcs B IIpWIOKEHHH OTJICIHLHO € OTMETKOH «MHIMBHJYaNbHBIH 3aKas» B rpage
«JlomomuurensHasi HHEPOPMAITHY.
6.2. Kauccreo ToBapa JODKHO COOTBETCTBOBATH TpeGomammsM yTBepixjeHHOro CraHuapra
npomssomTess, B Tom guene [OCTy 13015-2012 Usyenust 6eTOHHbBIE U JKEJIe300CTOHHBIE IS
cTponTtenberea.  OOmme Texnmdeckme rpeopapus. IlpaBmna  IPHEMKH, MAapKAPOBKY,
TPAHCIOPTUPOBAIMS. W XpaHeHHs (BKJIOYAsd JONYCTHMBIE OTKIOHEHHS OT HOMAHAIBHBIX
pa3MepoB, NPAMOJHMICHHOCTH, IUIOCKOCTHOCTH, NEpIeHInKyIspHOCTH, 1 OCTy 10180-2012
Berons. MeToibl OIPE/ICICHAS TIPOYHOCTH 110 KoHTposbHbM obpasimam, ['OCTy 30108-94
Marepuansl u m3jeimus crpoutenshbie. Onpejenenue yAenbHoi 5 (HEKTUBHOH aKTHBHOCTH
eCTECTBEHHBIX PaJIMONYKICHIOB, I IPUMEHHTEIIBHO K Kayk/10i exuruie Toapa.
6.3. Tloxynarens, npusssimuit Tosap 63 NPOBEPKH, JIMIIACTCS IPaBa CCHUIATLCA Ha HEJTOCTATKH
ToBapa, KOTOpbIC MOTIH ObITh YCTAHOBIEGHBI IPH OOBIYHOM CIIOCODE ero NpHEMKH (sBHBIE
HEJIOCTATKH).
6.4. TlokymaTeins, oOHAPYKMBIMH HexocraTke mocie nmpuemku Tosapa mo AKTy npaeMa-
Nepejady, KOTOPLIC HE MOV ObITh yCTAHOBJICHB! IPH OOBITHOM Croco0e NPUEMKH (CKPBITBIE
HemocTaTky), 0ds3an u3secTuTh 00 3roM [Iponasua B Tedenue 14 (4CThIpHA/IATH KaJICHAAPHBIX
mueit) co jgust upuemiy Tosapa. 1IpojiaBen HeCeT OTBETCTBEHHOCTH 33 3aBOJICKOH Opak, HO HE
Hecer OTBETCTBEHHOCTH 3a uemocrarku Tosapa u  OoM, IIOJIyY9eHHBI B pe3ylbTaTe
tpancnopraposkr Tosapa [Tokymarenem, ¢ MOMEHTa (AKTHICCKOH OTIPY3KH €O CKiana
[Iponasua.
6.5. Tpoussourels npegocTasisier TTokyaTeno rapauTHIO Ka9ecTBa Ha MPOLYKIMIO CPOKOM
25 net. apanTus JCHCTBYCT Ha BCE TEPMOLANEIH, IPY IPaBUIILHOM MX HCIOTH30BaHHH B XOJC
ux MmoHTaxa cormacuo rexmoiorud «TEPLOSTIL» ¢ oOs3aTenbHBEIM — PUMCHEHHEM
PEKOMEH/IOBAHHBIX KOMIDUICKTYIONMX MOPO3OCTOMKHX KNECBLIX M KPEHEXKHbIX MaTcpHaloB, a
TaKke MOPO3OCTOHKOTO TrepMeTHka M IMnakiueBkd. KaTeropuyeckd 3arpermaeTtes IPOU3BOIUTE
MOHTaK CIOMAHHLIX TepMOIaHeIeH, MO0 UMEIOMMK ABHBIC IPU3HAKY Je(eKTa B BHIC TPEIIHH.
B cirydae ycTaHonieHus (aKToB PACCIOSHHs CIIOEB TepMOIIaHeNeH, MO0 MOBICHES Ne(eKTOB
Ha 3alMTHO-J[CKOPATHBHOM CJI0€ B KOHKpEeTHOH Tepmonaney, [loxynarens Bipase TpeOoBaTh
3aMeHBI TONBKO €&, a He Bcedl maptww ToBapa W TONBKO IIPH YCIOBMSX JIOKa3aHHOCTH
HACTYIUICHHs UX BBUJLY 3aBOJICKOIO Opaka. B ciydae necobmoacnus llokynareneM TeXHOIOTHH
morTaxka «TEPLOSTIL», napymenus lloxynareiieM IIpaBHil HCIONB30BaHMS, XpaHEHMS,
TPAHCIOPTMPOBKH, IIOIPY3KK/pasrpysku  Tosapa, a TawKke JCHCTBHE TPETHHUX IMI WIH
HEIPEOIONMMOM CHITBI IIPETen3ry 110 KadecTsy Tomapa ne mpunuMaiotcs. IIponssoquTens He
[PENOCTABJISCT rAPAHTHIO KadecTBa Ha KPAaCKW M JIPYTHE MarcpHalbl, HCIOJL30BAHHBIX
[loxymareiem [Ipy M [10CTIC MOHTAKA, IIOCKOIBKY OHH HE SBJSIOTCS IPOJYKTaMH IPOM3BOJACTBA
IIponasita uiu [lpoussojres.
6.6. Jlosounsr Llokyuarcis 06 OTCYTCTBHM MOHT&KHHUKOB, JIMOO OTCYTCTBHsL Y IIOCIEIHMX
CHEIMAIBHBIX HABLIKOB, TIE MOI'YT CIIY)KHTH OCHOBaHHeM JUls BosppaTa Tosapa, a JOBOIEI O
HECOOTBETCTBMM KadecTBa CcranjapraM JIOJDKHBI  OBIThH  IIOATBEPHKJICHBI  3aKIIOYCHHUEM
CIeIMaIMCTa, TIPH YCIOBMH OTCYTCTBIS SBHEIX IPH3HAKOB 3aBOJICKOIO Opaka.
6.7. B ciyuasx rubenn Topapa, HAXOMSMIIEro B IPOIECce TPAHCIOPTUPOBKH JIHOO pasrpysKu,
IIpomasen ocoboikIacTes 0T obs3arennersa jomoctasky jannoro Tosapa Ilokymarermo, pH
3TOM VCIOBHs Hacrosmero Jlorosopa B OTHOIIGHHM HejonocrapieHHoro ToBapa He
[IPAMEHSAIOTCH.
6.8. lapamtus HC UPEJOCTABILICTCA TAKKC B CHYYAsK: YCAJIKH 3JAHUA, MOJIBIKKH CTeH,
mpoceianus IpynTa; Hecobmojenus —TpedoBarmi CHull; xonTakra ¢ XHMHYECKHMH



BEIIECTBAME U KpacKoM; HcIonb3opanmus Tosapa He 110 Ha3HAYCHHIO; HECOOIONEHMs
MHCTPYKIMH 110 MOHTAKY W TPUMCHEHHIO PACXOJHBIX MaTepHAloB, a TaKkKe DEKOMCH/AlHif
[IpousBonuTes.

6.9. Iloxynarcis siupase Tpebosarh 3aMeny ToBapos Ha MPOTKEHUH BCErO MHKJIA MOHTaKHBIX
paboT, HMEIONINX SIBHLIC I[PU3HAKH 3aBOJICKOro Opaka B KOIMYECTBE, MOATBEPIKACHHBIX
npenctasuteneM llporasia. Pacxoibl, cBa3anHbe ¢ 3aMEHOM Togapa necer Ilokynarens.

6.10. B coorsercrsuu ¢ 1.3 cratem 450 I'pakpanckoro kojexca Pecnybmukm Kasaxcras,
TMoxymarems jio nepeaadn Topapa BpaBe OTKa3aThCs OT HCIIOJNHCHHA JOTOBOpA, TOJIBKO IPH
ycnoBuM Bo3mcuicims IpogaBiy pacxoJioB, CBS3aHHLIX C COBEPIICHMEM JEHCTBHH O
HCIIOTHEHHUIO JI0T0BOPA.

6.11. ToBap, M3roTOBJICHHBIH 110 MHAMBHAYyaTbHOMY 3akasy llokymarens ¢ MCIONB30BAaHHEM
yremmureici «llenomact 10» u «Kamennas BaTa» Bo3Bpary HE IMOIICIKHUT.

6.12. Tloxymnatens u I[Tpojaser; cOrfiacibl ¢ TeM, YTO PACCYMTAHHOE KOIMHYecTBO Topapa He
MOXeT ObITh TounbiM Ha Bee 100%, HO SBJISETCS MAKCHMANBHO IPHOIMKCHHBIM K
JIEACTBUTCILHOCTH, HCXO/ U3 pacueToB npejcrapicHublX llokylratenem 3amMepoB, IPH STOM,
KOJHYECTBO JlocTarodnoctu Tosapa TakiKe HAMPAMYIO CBS3aHO CO CIIOMKHOCTEIO 00BEKTa (YITIOB,
Iepernajos, OKOH M T.J1.), a Takke ¢ Kpatudukaiued u OepeskiIuBbIM OTHOIMIEHHEM K TOBapy
MOHT&KHUKOB BO BPCMsI MOHTaXHBEIX paboT, B CBSI3M € YeM, CTOPOHBLI HE OYyAYT B JalbHEHIIeM
HMeTh IIpeTeH3uil K pacyery KonuuecTBa ToBapa, 3a MCKIIOYEHMEM CIYy9acB, KOTAa MMEITCA
rpybple OmmOKKM MCHEKEpa B pacuerax, noBnekmme obpaszoBanme ocratka Tosapa B
KOIMmuecTne, npenbimaromem 10m*. B cnyyasx, xoraa [lokynaTens IpeIocTaBiil HENPABHIbHEIE
3aMepsl o TIe 1IPe/[OCTABMII MeHe/Kepy HH(OpMAIHIo 0 TouHoM KonmuecTBe Tosapa Ges
3aMEPOB H CXEM, IIPETECH3HM 110 OCTATKY ¥ BO3BPATY M3JIMINKOB HE IPHHHMAKOTCS.

6.13. Ilpu obuapyxenun CKpHITBIX Ae(exToR W/ 3aBojckoro Opaka B Tomape, IIponasen
IPOU3BOJMT 3aMEHY HEKAYECTBEHHBIX Wik jJedeKTHRIX equuul ToBapa B cpok He mosmnee 20
(mBaanaTy) paGounx aHeH co HA ycTanoBjieHus (axra oOHAPYIKEHUSA CKPBITHIX Ae)EKTOB H/HIH
3aBOJICKHMX OpaKoB, B COOTBETCTBUH C YCIIOBHMSIMH, YKa3aHHBIMU B HacTos1eM Jlorosope.

7. Ilena ToBapa u HOPSIOK PACYETOR
7.1. Ob6mast nena Towapa, nocrapisieMoro 1o HacrodmeMy Jlorosopy, yKasbIBacTcs B
ITpunoxenuun Nel.
7.2. CropoHamMu MOXKET ObIThH YCTAHOBICH CIIEYIOIMI Hopsi/loK oriarsl ToBapa:
7.2.1. lloxynarens yrutauusaeT lIponasny 100% ot obmielt nensl ToBapa Ha pacyeTHLIA CYET
ITponasna B BHJIE IPEIOILIATEL, WM HATHYHLIMU B Kaccy [Iponasua.
7.2.2. B cinydae nupuobpereHns B paccpouky lloxynarens ynnagusaer IIponasny exemecsgno
CYMMY JICHEI' B TCUCHHUH JICHCTRUSI CPOKA PACCPOYKH JIO JOCTHIKCHUS IIOJIHOM OIUIAaTHl COTJIACHO
[pmmoskermio Ne2,
7.2.3 Tosap orrpyxaercs lloxynareiro npu yenosun 100% owuiarsl orrpyxaemoit mapruu. B
cygae npuodperenus lloxymarenmem ToBapa B paccpouky, ToBap OTIpyXaeTcs TOJIBKO IIOCIE
JNOCTYDKEH U [I0JIHOM OIUIATEL, IpexyeMoTpennoit [Ipunoxkennem No2 x HactosuieMy Jlorosopy.
7.3. B cinyuac mapywenus llokynarenem yenosmit macrosmiero JloroBopa B 4acTH CpOKOB
BEIBO3a Tosapa (11.3.3.4 Jlorosopa), a Takxke B gacTH OIUIATEl 3a loBap, BKIOYas HEMOIHYIO
omnary Tosapa upu upuobperenun Toapa B paccpouky, llpomasen mo cBoeMy yCMOTPEHHIO
MOMKET IPHHSTE CIIE/IYIOIHE PeIICHM:
1) mpomare Tosap Tperbemy iy (Jpyromy IHOKYIIATEO) ¢ IEPEHOCOM CPOKOB IIOCTABKH
Tosapa Ilokynareino, o He Oosee, yem Ha 30 jHel, eciu Golee NIMTEIBLHBIA CPOK HE Oyuer
cormacoBan Croponamu pounonuurensHo. [Ipn srtom  orsercrBeHHOCT: [IpomasBma 1o
HAPYDICHUIO CPOKOB MCIIONHEHHs 00513aTeJIECTB HE HACTYIIAET.
2) mpojoinkarh xpanuth Tosap y cebs HA CKIajge 1O JHs OKOHYATENBHOH (ONHOH) OIUIATHI
Tosapa Tloxyuareinem, no #e Oosee 30 (rpumuard) KaleHJapHbIx AHeH. B rtakom cmydae
[Tokynareins oivagusact 1Ipomasny xpanenne Tosapa u3 pacuera 0,5% ot obmel cTOAMOCTH
Tosapa 3a xax/iit jicis xpanerns. Omiara 3a xpanerue Tosapa npomssomutes [okynarenem
Ha OCHOBAHMH OTJCIILHOrO CYCTa, BBICTARICHHOTO 11poianioM.



3) Ormrpysurs  Tosap [lokymareiio MM yKasaHgomy uM Iy B KOJINIECTBE,
TIPOTIOPLIOHANLHOM CYMME IPOM3BEICHHOMN OILIATEL

4) mpoussecTd Bosppar lloKynarelo [HOJIYIEHIION CyMMBI Ipe(BapUTeNbHOMR OIUIATEL 33
MHHYCOM CyMMBI IEyCTOMKH, mrrpada M CTOMMOCTH XpaHeH s Tosapa.

7.4. Omjata UPOU3BOJIMICA B TCHIC IyTEM MCPETHCICHHS JICHEKHBX CpejICTB Ha PacieTHBIHA
cuet ITpojasia miu UHOM CuCT, ykaszanusii 1Ipojasiom, 6o namaHEMA B Kacey Ipomasma.

8. Ilepexon npasa ¢OOCTBEHHOCTH Ha TOBAP
8.1. Ilpago cobcrsensoct Ba ToBap TEPEXOIUT OT I[Tpomasua k ITokymarenro B MOMEHT
nommicans 1lokyrarenemM WM yKa3saHHbM HM JIAIOM HaknajgHol Ha OTIIYCK 3allacoB Ha
CTOPOHY.
8.2. Puck cirydaiiioi rudenm Hild TOBPEKICHHA Tosapa nepexoaut Ha [IoKynareis ¢ MOMEHTa
mopnucarust Haxiia)/(oi Ha OTILYCK 3al1acoB ia CTOPOILY.

9, OrBeTCTBEHIOCTH CTOPOI
9.1. B ciayuae npocpodxu Ilpomasua B HCIOTHEHUA 0bs3aTeNbCTB 10 TocTaBke ToBapa,
mocnexnauit 1o Tpebosanuio llokynarens, yIIaiuBacT [loxynarenio II€HIO B pasMepe 0,01%
(HOMB IETBIX OJfa COTAs IPOLCHTA) OT CTOUMOCTH neonocrasicaaoro Topapa 32 KaxIbId
JICHB IIPOCPOUKH.
9.2. B ciayyac UPOCPOUKM IUIATEXCH, YKa3amHbIX B 0.7.2 ¥ ero MOJIYHKTax HacTOAMCIO
Jlorosopa, Llokyirareis 110 TpeOOBAIMIO [Iponasna, yunadusact [Ipojasiy memio B pasMepe
0,01% (HOIb LIENBLIX OJTHA COTasd JIPOIIEHTA) OT IPOCPOUCHHOH K YIIATE CYMMEL, 3a KaoKIbIH JCHB
MIPOCPOYKH.
9.3. B ciyuae OJIHOCTOPOHHEIO OTKasa [loxynmaremst or Tosapa 10 mHEpemaqu Togapa,
Tlokymareins Bozmermaer I1pojiaBily cyMMy pacxofioB, CBASAHHLIX © ncnonnenndeM Jlorosopa B
pasmepe 30% 0T crouMOCTH OTKa3HOI'O Tosapa.
9.4. B ciuyuac ojuiocroponiero orkasa llokynarens oT Topapa B Teuenue 14 QHEH IOCIE
nepejaan  Topapa, lloxymarens BosMEHacT IIposaBiyy cymMMy PpacxojioB, CBS3aHHBIX C
ucromrenneM Jlorosopa B pasmepe 40% OT CTOUMOCTH OTKA3HOTO Tosapa.
9.5. Ilpojasern Brpase OTKasarh lloxyuaremio B BO3BPATe [CHEKHBIX CPCICIE B ClIyqadax
npepbienust 14 (deThIpHAIATH) KaleH1apHbIX ameit co aus nepenadd Topapa llokymaremo B
cnyuae, orkasa [loxynarens or Tosapa, HE CBI3AHHOTO C BRIABIICHHEIM OpakoM.

10. OGeTosTe LCTBA HENPCOLOJTUMON CHIIbLI
10.1. CropoHsl 0cBOGOKMAIOTCS OT OTBCTCTBEHHOCTH 3& HCHCIIOJHCHAC HIH HeHaIeKanee
HCIIONHEHHE CROUX 0GSRATEbCTE 110 Hactosemy JIoroBopy B cliydae JICHCTBHS 00CTOATENLCTB
HEIPEOIOIMMOM CHIIBI, & TAKXKE MHBIX 00CTOATEIBCTE, KOTOPBIC HE 3aBUCAT OT BOJIA Cropos, He
MOLIIH GBITH UM TIPE/IBH/ICHB! B MOMEIT 3aK/lo9eHus JIoropopa u IpeA0TRBPAIICHR! pa3yMHbIMU
CpeICTBaMU IIPH WX HACTYIICHHIH.
10.2. K obcrosreinersam, ykazamuem B 1.10.1 JloroBopa OTHOCATCH: BOMHA H BOCHHBIE
NEHCTBHS, BOCCTAINC, DITMJICMIH, 3CMIICTPSACEHHS, HABO/UICHIA, aKThl OPTaHOB BIACTH, B TOM
qEcle, HO IC OrpanmdmBasch, BBejennc pexuma Ul HENOcpeAcTBEHHO 3aTparuBaronme
npeaver Hacrosuiero Jlorosopa, 1 HIHbLIC COOBITHS, KOTOPSLIE KOMIICTEHTHBI Opraf Ipu3HaeT ’
OOBABHT 0OCTOSTEILCTBAMI HEIPEOIOIMMO CHIIbL.
10.3. Cropona, mojBepruaics JCHCTBHIO TaKUX 06CTOTENLCTB, 00s3aHa HEMEMNCHHO, KaK
TONBKO HTO CTA0 BO3MOXKHBIM, B IMHCHMEHHOM BHAE YBEJIOMHTBL JAPYIYIO Cropony ©
BOSHMKHOBCIMH, BHAC ¥ BOIMOXKHOM TNPOJIOIDKHTEIBHOCTH JICHCTBAA COOTBETCTBYIOLIHX
obcrosreners. Lo sra Cropona He cOOOIMT O HACTYINICHWH COOTBETCTBYIOLIETO
oBCTOSTeIbCTBA, Olla JIMIIACTCA IpaBa CCHUIAThCd Ha HETo, passe 4Yro CaMo  Takoe
0BCTOSTENBCTRO HPCLATCTBOBAIO OTIPABICHHUIO TAKOTO COOOIICITHSL.
10.4. Hacryucnne 00CTOSTENLCTB, TPEIyCMOTPCHHBIX HACTOSIIEH CTaThel, IpH YCIOBHHM
cobmozenus rpebopannit 11.10.3  1HacTOAIIEr0 Jlorosopa, IpPOJUIEBACT CPOK HCIIOIHEIHS
JOTOBOPHBIX 0053aTC/IBCTB TMa IMEPHOJ, KOTOPLI B LEIOM COOTBETCIBYET CPOKY ACHCTBHA
HACTYIHBIICIO 0BCTOATCIIHCTBA U Pa3yMHOMY CPOKY JULL CTO yCTpaHCHHA.



10.5. B ciyuae ecii 00CTOATCILCTRA, Ipe;lyCMOTPEHHEIE HaCTOSsIICH CTaThel, usTes Oonee 60
nueit, CTopoun! OIPCICTAIOT JAJIBIEHTITYIO IOPHTYCCKYIO cynp0y Jlorosopa.

11. 3akmoan e bubIe MOJ0KEHUS
11.1. Hacrosuuwit JIoroBop Berynaer B CHLy ¢ JIaThbl mprcocrenus Lokyarens K Jlorosopy B
HOpANKE, YCTAOBJICHHOM IYHKTOM 1.5. Jlorosopa ¥ ACHCTBYET NO JATHI BO3HUKHOBCHHUA Y
Tloxynaresist ipasa COOCTBEHIOCTH Ha nprobperennbiil Topap, WIH 10 JaTkl otkasza [loxkynares
ot npuobperacyoro Tosapa 1 BO3BpaTa T[loKylaTemo JeHer, BHECEHHBIX UM JUT pHOOPETEHNSA
ToBapa B TOPsIKe, TPElyCMOTPEHIIOM HACTOAIIM JloroBOpOM, B 3aBMCHMOCTH OT TOTO, KaKOe
3 06CTOSTCILCTE HACTYITHT PalbIIIC.
11.2. CrOpoHB! LIPUIILI K COIJAICHHIO, IT0 BCC CLOPH! ¥ PA3HOTIIACHS, BOSHAKAIONHE B CBAH 1
mo mosojty Jlorosopa, B TOM HHCIC, BCE CLOPEL pLITCKaoNme u3 TpeboBaHWi O B3BICKAHMH
3a[OIIKEIIIOCTH, ICLIOJIHCIHS 0053aTCIBCTB, rpeteusmii K rogapy ¥ T.J1. IO Jlorosopy, CTOPOHBI
GyIyT paspeniarh 1yTeM HEperoBopos, B rTom auciie CMC-TIepenCKH, 110 5IEKTPOHHOM MOYTE,
coobmenuii 110 Meccenpkepy WhatsApp, a TakKe CTOpOHHI JIAIOT COTTIACHE Ha TPEA0CTABIEHHC
yKa3aHHBIX ~COODUICHAH B cyjicOupie oprambl B KadecTBe jokazarenscts. B ciy4dae
HEBOIMOJKIIOCTM  yperyIupoBarh —CLOPBI IIYTEM  ICPETOBOPOE; CTOpOHBI ~ COTJIAMIAIOTCS
ypEeryJpoBarh IyTreM ME/Maruu. B ciyyac HEBO3MOXKHOCTH PA3pELICHHS CIOPOD yTeM
MeJIHATIHH, CIIOPBI TIOJUIEAKAT OKOMIATC/IBIOMY YPEryJIMPOBAHHIO B CYLEOHOM MOPAIKE HO MECTY
paxoxaenus 1pojasna.
11.3. HacTosmum jroropopoM [lokyraress pasperact [Tpofasily fejaTh (OTO- U BULCOCHEMKY
00BEKTa, IIpH 00JIMIOBKE KOTOPOIO Gyzmer ucnoik3opai Tosap IIpomasia. Tawoke [foxynaremn
pa3pelnact HeIoJb30BaTh JIaHHbIC CHAMKH B pexaMibIx 1essix [Ipo/asia.
11.4. Be6-caitr [Ipojasia MoxKeT Onith BPEMEHHO HCOCTYICH YACTHYHO WM NOIHOCTBIO I10
[PUYAHE 1POBC)(CIHS 1HPOQMIIAKTHICCKIX MM HHBIX pabor, a TaKke IO MOOBIM  JIPYTHM
[IPHYMHAM  TCXIUAYCCKOIO  XapaKrepd. [Ipojaser;  BIpaBe — IICPUOHHYCCKH IIPOBOJIUTE
Heo6xoMMBbIC HIPOQMIIAKTIHICCKHC HITH HIILIC paboThl.
11.5. IMojurucas nacrosumuii Jlorosop, [loxynareis Corianacres ¢ Tem, uto llponaser BIpaBe B
OIHOCTOPONHEM LOPAIKE BIOCHTH H3MEHCHHA B Jlorogop. JlioObIe H3MCHEHHS ¥ JAOMOIHEHITT K
HacTosimieMy JloroBopy BCTYIIAIOT B CHILY B TCICHHC 5 (wsITh) KAJIEHJApHBIX JHEH ¢ MOMCEHTA
pasMernenns 1a oQuIHambHoM seB-caire [ponasna: www.teplostil.kz.
11.6. B cayuac ucuoiydcrns llpojasiom oOT Ilokyuareisi 3asBJCHHS O HCCOTIACHH C
FaMeHeHIoN (popmoit Jloroopa IPUCOSMICHHS B TCICHAC 10 (ecsiTr) KauleHAapHBIX IHEeH ¢
MOMEHTa  OITyOJIMKOBAHMS — M3MEHCHHH, [Jokymarenb CYMTACTCS — HPUHABIIMM  HOBYIO
(wamenenmyio) penaximio  Jlorosopa, COITIACHBIM € pei, a Jloropop IpPHCOEMHEHHA
TIPOJIOJIKAIONIHM JICHCTBOBATE B HOBOH/H3MEHCHHOH PCIAKLIHH.
[Mpunosxenust x Jlorosopy:
Ipunosxkerne Nl - Jleraibias CuerpduKaliys mapTaH TOBapa;
[Tpunoskerne No2 - Oiurara ToBapa [loxyirareiieM B paccpouKy;
Tpunoxerne Ne3 — Cornacue na npucoenuaenue IoxynaTels.

12. IOpupraeckue aapeca cropon u GAHKOBCKHE PEKBH3HTLI

12.1. Croponbl GC30Ir0BOPOYHO  COIAMAIOTCA  TO pexsmsnramMu  Llokymarenss CHATATH
MHGOPMAIMIO, YKA3dHHYIO HM B Coracyi Ha IpHcOeiuHcHEe 10 (opme COINAcHO
punoxeruio N3 x Jlorosopy.

12.2. Pexsusurst Lpojasna: TOO «TEPLOSTIL Almaty», r.Aimarsl, np.Peickyaosa 103/9,
Te.87071010122, BA: 191240000511,

PacyeTHblii cuer: KZ5694806KZ 122036992, 8 AO «Eppasuiickuii 0aHK», BUK:
EURIKZKA, Di.ioura: info@teplostil.kz



[Ipusonerme Nel/

Kk J[oroBopy HPUCOSIMHEHNS 0 KyILIC-TIPOJAXe ¥ XPaHCHui T0Bapa 110 obpasiam
Jertanpnas Criciubuxanus Iapruy Tosapa:

Hammenopaiue rosapa Jouommmremsuas | Komuge | Ienasa | Hroro Cpoxn
uiopmanus CTBO KB.M. C CyMMa ¢ | OTTPY3KH
ke.merp | HIAC HJIC
(rerre) (renre)
Htoro cymma LIApTHH TOBApa
6) O6mmas cToUMOCTL TOBApa COCTABIIACT
(cymMma g pamm)
( o _ ) TeHre.
(cymma 11pOLMCHIO)

NIl « TERMOPANELIKZ)» ®OHUO:

tex. 87071010122, Aﬂpec;

Pacuernbiii cuer: No

MMK: KZ177228000013941055 A

BUK: CASPKZKA; e

; ) Beijan:
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Vrendaen 11.

Iloanmuck, nara




lpunoskenue Ne3
k Jlorosopy UpHCOEIMHCHUS O KYIUIE-IIPOJIaske M XpaHEHHH TOBapa Mo odpasuam

Cornacue na npucoeunerne Ne

r.AnMarts! «__» 202 rona

S, rpaxtanun Peciybmuku Kazaxcrai,

(OHO)
HMeHyeMEIH B JloroBope mpHCOeMIICHUS 0 KYIUIE-TIPOJAXKe W XPAHECHUW TOBapa 1o odpaznam
«IToxymareinem» HacTOAMMAM 0€30I0BOPOYHO HIPHCOSTHHAIOCE K J[OTOBOPY HPHCOEIMHEHHSA O
Kymne-npojaxe u  xpagenuu (iaigee — Jloroop m  Corznacse Ha UPHUCOEAMHEHUE
COOTBETCTBCHIO), I 3aSBIIO, YTO:
- COrjlaceH cO BCeMH HOJIOKeHHsIMU J[oroBopa, TeKeT KOToporo onybiaukoean B cetu MuTepHeT
o ajpecy: www.teplostil.kz;
- TekeT JloroBopa MHOIO IIPOYHTAH IIOTHOCTRIO M MHE TIOHSTEH, €T0 IIOTOKCHIS MHE B IIOJIHOM
obbemMe pa3psciciinl ¥ S IPUCOCUIISIOCh K JIoroBopy B pemaxiny, pazMelleHHoH Ha caifTe
ITpomaBma 1o cocrosHuio na Jicub mojuucanus pacrosumero Coriacuss B IIOpSAKe,
npegycMorpennom crarheit 389 ['paskjianckoro koaexca Pecrybmikn Kasaxeran;
a TaKxKe IIOJTBEPIKIAI0, YTO:
- Jlorosop, BKIIOYAs IPHUIIOKEHHs K HEMY, IIPOYUTAH M IIPUHAT MHOM B HOJHOM 00BeMme, Oe3
KaKuX-I11M00 3aMedanyil ¥ BO3paKelHH, He COUEPKHUT KaKuX-THO0 0OpeMeHHTEIBHEIX I MEeHS
YCIOBHH, KOTOPLIC U3 Pa3yMHO IonUMaeMblx uitepecoB Iloxynarens He Opu1d OBI TPHHATEL;
- gacrosmee Corviacue u Jloroop paccMaTpuBaioTcs B KaUeCcTBE eIHHOr0 JOKYMEHTA.

Hoxynarein:

$HO
Anpec
Tenedon
NHUH

Ne yj.J1.

IMoammces, nara




